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PATIENT SURVEY FOR 2011-2012
We value your feedback; please spend a few minutes to fill in the short questionnaire below. All 
feedback is anonymous and helps us to provide a better service for our patients.

1. When did you last see or speak to a GP from your GP surgery?
In the past 3 months             Between 3 and 6 months ago      Between 6 and 12 months ago

More than 12 months ago     I have never seen a GP from my GP surgery

2. How often do you see or speak to the GP you prefer?
Always or almost always      A lot of the time      Some of the time     Never or almost never

Not tried at this GP surgery

3. How satisfied are you with the hours that your GP surgery is open?
Very satisfied        Fairly satisfied   Neither satisfied nor dissatisfied  Fairly dissatisfied

Very dissatisfied   I’m not sure when my GP surgery is open

4. Is your GP surgery currently open at times that are convenient for you?
Yes        No            Don’t know

5. Generally how easy is it to get through to somebody on the telephone at your surgery?
Very easy    Fairly easy   Not very easy     Not at all easy

6. Do you know how to contact an out-of hours GP service when the surgery is closed?
Yes       No

7. How Helpful do you find the receptionists at your GP surgery
Very good     Good     Neither good nor poor       Poor         Very poor     Doesn’t 

apply

8. Would you recommend your GP surgery to someone who has just moved to your local 
area?

Yes, would definitely recommend       Yes, would probably recommend         Not sure

No, would probably not recommend   No, would definitely not recommend     Don’t know

9. Are you
Male      Female

10.How old are you
Under 18      18-24          25-39         40-54      55-69        70 or over
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